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National Kaohsiung University of Hospitality and Tourism

Receives the 6th Group Outstanding Award
of Technological and Vocational Education

The Centennial National Conference of University and College
Presidents for academic year 2010 was grandly held at National Chung
Hsing University on Dec. 11th and Dec. 12th, with the participation of
presidents from 176 universities and colleges across the nation. During
the conference, Minister of Education Wu, Ching-Ji presented the Group
Outstanding Award of Technological and Vocational Education to National
Kaohsiung University of Hospitality and Tourism. NKUHT President Chi-
Yeh Yung received the award and the minister's encouragement on behalf
of the school.

Teachers and students of NKUHT were justifiably proud upon
hearing the news. President Yung expressed his gratitude for the efforts of
all of the teachers and students of the school in striving for this honor. The
award is attributed to prizes won by NKUHT in various skills competitions,
and its accumulation of the highest number of merit points among all of the
universities and colleges in the nation. The Ministry of Education said that
“Outstanding Award of Technological and Vocational Education” is a
benchmark for all teachers and students in technological and vocational
schools, and the highest honor is receiving the Group Outstanding Award

of Technological and Vocational Education during the National Conference
of University and College Presidents.

Minister Wu said that Taiwan's technological and vocational
education has received considerable recognition around the world in
recent years. As neighboring Southeast Asian countries expressed their
urgent need to emulate Taiwan's experience in technological and
vocational education, many technological and vocational schools have
offered such courses in numerous countries, showing that Taiwan's
technological and vocational education has reached the highest standards
of advanced countries. President Yung said that NKUHT will continue to
actively promote the internationalization of hospitality and tourism
education and implement the government's “Export of higher education:
increase the enroliment of foreign students program” and “Southeast Asia
Cultivation Program.” President Yung also said that NKUHT expects to
foster more technological and vocational professionals through the
creation of a quality and student-centered environment, implementing both
theory and practice, and attracting more outstanding students.
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Focus, Quantity, Consolidation, and Sustainability:
Encouragement and Prospect for the University's 15th Anniversary

Today is the day we celebrate the 15th anniversary of our school's founding.
First, | would like to express my sincere gratitude to all faculty, staff and students for
their unwavering dedication that has contributed to the school's rich vitality and
growth during the last 15 years. The birth of National Kaohsiung University of
Hospitality and Tourism (NKUHT) introduced a key new model for the nation's
development of hospitality education.

In planning for the school's name change and upgrade, | established the vision
to “build our school to become the most prestigious, innovative and fastest growing
professional quality university of hospitality and tourism.” On the occasion of the 15th
anniversary, following a careful examination of the school's relevant resources and
the evolution of the external environment, | hereby propose the following four
mandates, “Focus, Quantity, Consolidation, and Sustainability” as the foundation for
the implementation of this vision. The description of each mandate is as follows:

I. Focus

At the inception of the school, we laid a solid foundation for the school's steady
development by strategically integrating theory and practice in our curriculum, and by
employing and implementing groundbreaking actions, outstanding faculty, practical
courses, and new teaching facilities. After the university status upgrade, the school
continued to maintain its core philosophy, providing practical vocational education
with the concentration on hospitality and tourism, while still keeping up with current
trends in other areas. With the concept: “Rooted locally, expanding globally” in mind,
we will continue to promote an educational philosophy focusing on humanity,
professionalism, entrepreneurship, and globalization. We will strive to foster the best
professionals for the hospitality and tourism industry. We will improve our students'
hands-on ability, employability and competitiveness in the workplace. We will focus
on overall integration, linking the strategic goals and values of a hospitality talent
incubator, a key business partner for industry, and a new model for hospitality and
tourism education.

II. Quantity

When NKUHT was established in 1995, it had only 200 students and four
departments, such as the Department of Travel Management. After 15 years, the
school now has 19 academic majors, multiple programs, undergraduate and
graduate departments, 291 faculty and staff members, and 4794 students, prompting
new thinking in regard to the management of teaching resources and quality
assurance.

Furthermore, after the upgrade to university status, in order to meet the
domestic hospitality and tourism industry's need for international human resource
mobility, and to respond to the government's higher education export policies
regarding Southeast Asian cultivation as well as the establishment of an international
study campus zone, the school's objectives for training and enroliment will adopt the

win-win multi-track strategy of quantitative domestic growth and diverse international
expansion.
lll. Consolidation

The school was set up as a junior college during its beginning years. Although
it was restructured into a college in 2000, the professional development mainly
occurred vertically within individual departments; the horizontal integration
mechanism still needed to be strengthened. After the upgrade to a university in 2010,
the school's development was divided into four main areas: tourism, hospitality,
culinary arts, and international schools, with the aims of promoting academic
integration, resource sharing and collective teamwork to create unique
characteristics for each school. After the upgrade and name change, the school
adopted a lean-based organizational development core; the goal was to foster an
environment with collectively constructed and shared faculty, facilities and space. In
addition, unit self-orientation and implementation mechanisms have also been
developed, along with other guiding directives such as the mid- and long-term
administrative development plans and teacher evaluation, to raise teaching
effectiveness and administrative efficiency, as well as to move toward a quality-
oriented campus administration.
IV. Sustainability

Sustainability signifies the eternal blossoming of our campus culture. In order
to face up to and survive the changes in the environment, one must establish a
relevant “viewpoint” and set a desirable “direction.” In other words, in order to build a
foundation for campus sustainability, we must develop a student-centered campus
culture. As such, after the university upgrade, | immediately proposed the idea of
“building a student-centered, sustainable campus culture.” It is an idea that needs to
be put to practice through the implementation of pedagogy that reflects the
philosophy: “everything for the sake of students, always for the design of education.”
Constructive outcomes can only happen through the consensus and active
involvement of the entire body of faculty, staff and students in treating their identity
as a member of NKUHT as a responsibility and an honor. If we can do that, National
Kaohsiung University of Hospitality and Tourism will surely be able to carry on the
tradition and reinvent the future, constantly renewing itself, day after day.

| would like to acknowledge, and express my respect and gratitude for, the
pioneer spirit and dedication of founding president Li, Fu-Teng, who led the NKUHT
colleagues through the school's most difficult times. It is my hope to open a new
chapter in life for you and me through the creative energies which support the motto:
“focus, quality, consolidation, and sustainability,” so as to march toward a new
milestone and build a stronghold for the cultivation of professionals in hospitality and
tourism in Asia. Finally, let us wish National Kaohsiung University of Hospitality and
Tourism a very Happy Birthday!




FRERE—OOFINA—H

"HMERTTR ) R - )
RAHE % 5 b vy LE HR R AR B H iS50 - SRR BUGEEY

RIEZFZEMA L REHXMBEBEBE R ERER NMUBN — R +7<A
(2HA ) LFAIREBAERFRRARZH - HRARPEFERRER
LENBERAEZEBFERN - RRWBEFESREBR TRAER - ltR
ERREREFIEENRARSE - #RBRAERIVEZRE - /HABL
BIREMARNEE - ARRKRFEXREAERETES - ARZABLELIRRE
HEEZOBR2ERS - BEET2ERIARBARENHZRBOR
RA - BAEERMERZTEREMERLERNEEBEEF TR -
BFRHOEBIRZBBRIFARETE  HELABERGREBESHEERM - "X
FEELLRE - HEAR—H , - RBEARFEEARFINEEE @ REREEERINR
1% - EMERM BB LN ERERRAERIE

'Friends from Afar' Series:
Taiwan's Diplomatic Ally Sao Tome and Principe

The Democratic Republic of Sao Tome and Principe's Prime Minister
Visits National Kaohsiung University of Hospitality and Tourism
in January and Receives a Warm Reception

Accompanied by officials of the Ministry of Foreign Affairs, the Prime Minister of
the Democratic Republic of Sao Tome and Principe, His Excellency Patrice Emery
Trovoada and Mrs. Trovoada visited National Kaohsiung University of Hospitality and
Tourism on the morning of Jan. 16th (Sunday). Impressed by the superior culinary
skills of Chia-Mo Chen, a teacher in NKUHT's Department of Chinese Culinary Arts
who was invited to a culinary exchange in Sao Tome and Principe, Prime Minister
Trovoada particularly requested to visit NKUHT during his trip to Taiwan. Although
the semester had just ended and the visit was on a Sunday, NKUHT President Chi-
Yeh Yung led major school officials to extend a cordial welcome to the distinguished
guests from afar. Many students of the school also volunteered to help with the
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reception, feeling both honored and excited. During the visit, Prime Minister
Trovoada was impressed by NKUHT's unique teaching equipment. In the Wine
Tasting Room, he enjoyed tasting the wine and handmade chocolates meticulously
prepared by NKUHT's teachers and students. Prime Minister Trovoada highly
recognized the results of Taiwan's hospitality and tourism education, and praised the
warm reception and service provided by the students. In the era of the global village,
where distances are greatly shortened, NKUHT hopes to contribute to Taiwan's
diplomacy by continuing to receive such honorable foreign guests, and looks forward
to broadening students' minds through the establishment of warm relationships with
foreign friends via educational events.
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'Friends from Afar' Series:

Saint Kitts and Nevis Prime Minister
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Visits National Kaohsiung University of Hospitality and Tourism,
Impressed by NKUHT's Hospitality and Tourism Education

Accompanied by Miguel Li-Jey Tsao, Ambassador of the Republic of China to
the Federation of Saint Kitts and Nevis, and Jasmine E. Huggins, Ambassador of the
Federation of Saint Kitts and Nevis to Taiwan, the Federation of Saint Kitts and Nevis
Prime Minister Denzil Douglas visited National Kaohsiung University of Hospitality
and Tourism on Mar. 11th (Friday). His Excellency Prime Minister Douglas was
received by NKUHT President Chi-Yeh Yung and warmly welcomed by teachers and
students of NKUHT. In addition to a tour of the school, the foreign guests enjoyed
exquisite delicacies and elegant service during lunchtime, provided by the students
of NKUHT's Department of Western Culinary Arts and Department of Baking
Technology and Management. His Excellency Prime Minister Douglas particularly

requested to visit NKUHT during his trip to Taiwan. After his visit, Prime Minister
Douglas recognized the school's complete teaching facilities and outstanding
performance. He anticipates appointing hospitality and tourism professionals of his
country to study and pursue further education at NKUHT, as well as conduct an
exchange program with NKUHT. During the visit, Ambassador Tsao specified that
Prime Minister Douglas has long held a very friendly view of Taiwan, and frequently
voiced support for Taiwan at various international events, making his visit to NKUHT
especially significant and personally satisfying. NKUHT hopes that its teachers and
students will continue to contribute to Taiwan's diplomacy by warmly receiving such
honorable foreign guests.
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The Extension Education Center and the Overseas Compatriot Affairs
Commission Jointly Organize Intermediate
and Advanced Chef Training Programs

To help improve the competitiveness of restaurants operated by
overseas Taiwanese, National Kaohsiung University of Hospitality and
Tourism particularly cooperates with the Overseas Compatriot Affairs
Commission to offer programs to train professional chefs in Taiwanese
cuisines. The two institutions organized “Enhancing Competitiveness in
Restaurants Operated by Overseas Taiwanese: Intermediate and
Advanced Chief Training Program” in 2010. To attend the program,
overseas Taiwanese restaurant operators must be recommended by
diplomatic missions of the Republic of China or culture centers and
selected by the Overseas Compatriot Affairs Commission. Of the students
in the intermediate chef training program, the top 50% will be able to attend
advanced chief training program in accordance with their final scores.

Instructors of the “Advanced Chief Training Program” are chefs with
many years of teaching or work experience who enhance the professional
level by adding creative elements into the culinary skill classes. Courses in
the program include professional seminars on kitchen planning, food
calorie calculation and analysis of material costs, along with culinary skill
classes such as fruit and vegetable carving, creative cuisines, dessert,
meat and seafood cooking, and others.

Organizers of the program invited six lecturers, including those who
have participated in overseas tours in the East Coast and the West Coast

of the United States, the Philippines, Malaysia, and Europe, to hold a face-
to-face exchange with students during the closing ceremony. The
professional lectures shared with the students the predicaments local
restaurant operators had faced and directions for improvement. The
Minister of the Overseas Compatriot Affairs Commission, Wu, Ying-Yih,
said that overseas Taiwanese deeply understood the challenges of
internationalizing Taiwanese cuisines and had good interaction and
exchanges with other overseas Taiwanese when returning to Taiwan this
time. After the training program provided by the NKUHT, their culinary skills
in regard to Taiwanese cuisines have advanced, thereby giving them more
confidence in running restaurants overseas, Minister Wu said.

NKUHT President Chi-Yeh Yung said that Taiwan's diverse delicacies
have become well known around the world, and through the program co-
organized by the Overseas Compatriot Affairs Commission, overseas
Taiwanese restaurants operators learned from the school and further
improved their culinary skills. The students also learned to generate
maximum profit with minimum cost, making Taiwanese cuisines even more
competitive, Yung said.



