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A Sustainable, Bilingual,

and Modern Campus

Since the advent of ChatGPT last year, Al trends have
swept the globe. However, service industries like tourism
and heepitality 15 human-centered. While Al and robots
could be effectively utilized in the fast-growing era of smart
economy, but enly through human interaction can deliver
warmth, passion, and courtecus service. Despite this, AT will
undoubtedly become an integral part of our lives and work 1n
the future.

Recognizing the transtormative power of Al, our institution
has been proactively incorporatng Al-related coursework
mnto our curriculum.. By blending practical knowledge of

"smart applications," "fashionable innovatien,” and "business
management” with the current trends, we aim to revitalize
the content of hospitality education and infuse 1t with the
nutrients of industry-academia innovation. We also began Al
competency training for our faculty late August and wall

continue to do so in the future.

On the other hand, climate change caused by global
warming 1s threatening to humanity Pursuing sustainable
development has become an urgent matter that all global
citizens must take responsibility The 17 UN SDGs indicators
have become the commen goas for all countries and
organizations. Universities are no longer wory towers. The
promotion of USR, integrating with local revitalizations and
sustainable development, has become a respensibility for
modern universities.

Since last year, adhering to the "one college, one USR"
policy, we have established project offices to incubate many
USR projects using the resources from the Higher Education
Sprout Project. We are hoping to see some fruitful outcome
this year. Our first sustainability report 1s expect to completed
by the end of the year, thanks to the active premotion of the
Center for Sustainability Development and Instututional
Research, the support and cooperation of all relevant urnts,
especlally the wholehearted assistance from the General
Affairs Office.

The president, faculty, and colleagnes have been working
relentlessly for the past three years, and we gradually see the
results and ettects. For two consecutive years, our school has
maintained the 38th position in the QS World University
Rankings by Subject This achievement 1s particularly
remarkable given the highly competitive field of international
hospitality education landscape. Meanwhile, in vanous surveys
of company's favorite student surveys by renowned domestic
magazines (Global Views Monthly, Cheers) and Job Banks
(1111, 104), NKUHT continues to top in the "Tourlsm,
Hospitality, and Leisure” category. Notably, a 2024 survey by
Global Views Monthly NKUHT surpassed Tarwan National
University, National Chengehi University, National Cheng
Kung University, and other top-notch universities, securing
the top spot in the service sector. Before the reassessment,
the school has seriocusly reviewed its shortcomings and
comprehensively examined improvements over the past year.
We believe that our etforts will be recognized and appreciated!

In the coming academic year, 1n addition to emphasizing

President's
Inspirations

the dual-axis transformation of smart applications and sustanable
development, there are two other major focuses: one 1s to
deepen internaticnal exchanges and the cther 1s the rencvation
of schocl buildings. Since its founding 28 years ago, the aging
of schocl buildings and facilities 1s another focus in the current
school affars development. Although we have received an
additional subsidies of over NT$40 millien trom the Ministry
of Education in the past two years, which have been used tor
the renovation of public spaces such as restrooms, elevators,
and student activity areas like the track field, basketball court,
and volleyball court, the renovation of the old dormutories
for male and female students 1s immunent... We hope to
successtully obtan the Minustry of Educatien's "New Dormitory
Movement" subsidy next year. With the tireless efferts of the
Language Center, the "Chinese Language Center" was approved
to be established at the end of last year, and Chinese language
programs will be recruited this year. In terms of bilingual
mnternational expansion, combined with the "Bilingual Cellege,”
it will play a complement role in attracting international
students., achieving a truly "bilingual university". Furthermere,
persistent efforts to enhance our international reputation
(especially QS rankings) and expand substantial exchanges
with both existing and new partner universities are key tasks
tor the school's internationalization.

This summer, the president, along with the Head of
International Affairs, visited four universities in the eastern and
southern United States. This indudes renewing the uruiversity-
level MOU with Johnson & Wales University (TWU), meeting
with the president of the University of South Florida (USF)
branch to strengthen academic exchanges between teachers
on both sides, signing an MOU with Walnut Hill College in
Pennsylvania to establish a new sister schod] focusing on culinary
art, and visiting School of Hospitality Adnunistraton at Boston
University's (BU), which ranked among the top 50 in the US|
to discuss a 141 dual master's degree program and sister schocl
agreements. Bach university received us with high-level
hospitality, and we believe these partners will open up new
chapters and create new mulestones for our school's intemational
development.

In additionaly, the "Smart Hospitality and Digital
Transformation Base," "Industry-academia Ceooperation and
Teacher-Student Exchange Center," "Digital School Affairs and
School History Extubition Center," and "Student Counseling
Center" (which has received an excellent performance subsidies
tfrom the Ministry of Education) are expected to be completed
and put into use by the end of this year or early next year. We

believe that the renovation and construction of school buildings
wll present new spaces and a new lock, providing teachers
and students with better activity and learning spaces, as well
as amodern campus environment.

m‘g, x

Mational Kachsiung University of Hospitality and Tourism

NgUgT
President Dr. Dun-Ji Chen
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